
Community Champion & Public Engagement Volunteer
Volunteer Public Engagement Role
Learn Without Limits CIC - Wales

About Learn Without Limits CIC

Learn Without Limits CIC is a Wales-based, parent-led organisation working to improve how families navigate

Additional Learning Needs (ALN), EOTAS, home education, safeguarding and transition systems.

Our work combines practical parent guidance, safeguarding-aware information, public policy interpretation,

events and workshops, digital resources, and our emerging Prevent -> Bridge -> Progress model.

Over the past year, our public-facing work has expanded significantly through a growing specialist blog and

knowledge base, quarterly open-call briefings, community engagement across Wales, and the ongoing

development of preventative navigation infrastructure designed around real user journeys.

We are now looking for trusted Community Champions and Public Engagement Volunteers who can help

strengthen visibility, connection and constructive dialogue across Wales.

Why This Role Matters

Families navigating ALN and related systems often feel isolated, overwhelmed or unheard.

At Learn Without Limits CIC, we believe that practical information, prevention, safeguarding, relationships and

constructive public engagement all matter.

We are looking for people who can help amplify the work of Learn Without Limits CIC in a calm, grounded and

community-focused way.

This role is not about becoming “the face” of the organisation. It is about helping strengthen trust, open

constructive conversations, encourage engagement, communicate parent-informed systems insight

responsibly, and help more people understand why preventative navigation infrastructure matters.

We are especially interested in people who can communicate clearly without centring themselves.

What the Role Involves

Community Champions and Public Engagement Volunteers may help with: sharing blog articles, events and

resources; helping amplify key messages and campaigns; supporting respectful community engagement;

welcoming people into discussions, workshops or briefings; encouraging constructive dialogue online or in

person; helping people feel connected to the wider community; attending occasional events or briefings where

appropriate; introducing Learn Without Limits CIC to relevant networks; supporting outreach into community,

civic, professional or policy-adjacent spaces; and representing the values of Learn Without Limits CIC positively

and professionally. Some volunteers may also help identify emerging themes or concerns within the community,

strengthen local connections, support engagement in underrepresented areas, or help build bridges between

families, professionals and wider stakeholders.



What This Role Is Not

This is not a formal advocacy, safeguarding or legal-advice role.

Community Champions and Public Engagement Volunteers are not expected to manage crises, provide

professional advice, speak outside agreed boundaries, or represent personal views as organisational policy.

This is also not an influencer or ego-led ambassador role. It is message-disciplined public engagement, not

personal campaigning.

We are looking for people who communicate thoughtfully, listen well, respect safeguarding boundaries, can

work from agreed messaging and understand collaborative working.

Support, guidance and briefing will be provided by the Learn Without Limits CIC team.

Who This Role May Suit

This role may suit someone who communicates warmly and confidently, enjoys connecting people and ideas,

values safeguarding and respectful dialogue, understands the pressures many families face, can remain calm in

emotionally sensitive discussions, enjoys community-building and wants to help strengthen constructive public

conversation around ALN and related systems in Wales.

It may particularly suit someone who is already comfortable in: community settings; civic spaces; professional

networks; third-sector conversations; education, disability or family-support networks; local government or

public-service environments; or policy-adjacent spaces. Existing civic, professional, community or

policy-adjacent networks are welcomed, but not required.

We would especially welcome people who can help open conversations, introduce the work to relevant

networks, represent agreed messaging with warmth, discipline and humility, amplify parent-informed insight

without speaking over families, support constructive engagement across different parts of Wales, and help more

families, professionals and stakeholders discover the work.

Welsh speakers or people interested in helping strengthen bilingual and culturally aware community

engagement across Wales would be especially welcomed.

Lived experience of ALN, disability, neurodivergence, caring, EOTAS, home education or related systems would

also be welcomed, but is not essential.

Most importantly, we are looking for people who communicate clearly, understand collaborative working, are

comfortable representing agreed values and messaging, can build trust without making themselves the centre

of the story, and want to help build a constructive, prevention-focused community culture.

Safeguarding Requirement

Community Champions and Public Engagement Volunteers must be willing to undertake an online Level 2

safeguarding course if they do not already hold suitable recent safeguarding training.

This helps ensure that public engagement, community conversations and event support remain aligned with



Learn Without Limits CIC’s safeguarding-aware approach.

Time Commitment

Flexible.

Most Community Champions and Public Engagement Volunteers contribute in ways that fit around work, caring

responsibilities or other commitments.

There is no expectation of constant availability.

What We Offer

This is an opportunity to help strengthen a growing Wales-based public-interest programme at an important

stage of development.

Community Champions and Public Engagement Volunteers help strengthen community trust, improve visibility

and engagement, support constructive public conversations, help families feel less alone while navigating

complex systems, and build bridges between lived experience, professional understanding and wider

public-policy conversations.

The role also offers opportunities to contribute to meaningful public-interest work, develop confidence and

communication skills, support safeguarding-aware community engagement, and become part of a growing

parent-informed network across Wales.

Interested?

To express interest, please contact:

steph.shobiye@learnwithoutlimitscic.org

More about our work:

https://learnwithoutlimitscic.org/

https://blog.learnwithoutlimitscic.org/

https://learnwithoutlimitscic.org/events.en.html


